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Known Issues
The create Reports experience (in
Money) has yet to be designed.

Change Tracking
All the latest thinking and design
has been included.

PayPal Confidential

L ook for helpful tips in the lower left of pages
throughout the document. They're color coded
as shown below.

Update Needed!!

This isincomplete, wrong, or out of date.

Nice to havel

This feature is optional.

Watch: MovieName.mov

A motion example exists.

Something to note.
This information is worth highlighting.
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App Navigation Pattern

0

(=) Orders

10f 150

$541.35 Today

Money

(1)) Customers

% Account
‘ Action \

]

Section screen App navigation Detail screen Modal screen



Section Navigation Pattern

10of 150 @ >

® »

T ——— T

Section screen Detail screen Modal screen Detail screen Section screen



Modal Navigation Pattern

Begin flow

@
@

In page options

Text En|

QIWIELR]TRY U] I [O}P

Keyboard open ("Done”)

Text entered @

In page options

Save and close

e

“Done” screen



Startup & Touch ID Login

o o
The startup screen transitions into the login screen
(unless already logged in) after a second or two. Touch
P
1D fin int nition is th f dlogin - (@
gerprint recognitionis the preferred login experi PayPal TouchD

ence. If Touch ID fails, or if the user would rather type

their login, they are taken to an alternate login. Touch

|D for thrid party use will be available iniOS 8 (due out Enter Password

this yea r). Q » Logged in

Startup Touch ID

Watch: Startup.mov



Keyboard Login

;Jﬂ /m\\ b
Touch ID

Touch ID for "PayPal Ready"

Please authenticate in order to proceed

Enter Pas@j
o |

Touch ID

PayPal

READY

Ki

- D D D D D G S e

D G D G S .- .-

Type username

A __& ___J

. -

G D D D D S e

D G G - - .-

PayPal

READY

Kidfirefly

\ J\ J\ A\

Type password

—

Logged in



Orders to Nav to Money

The main navigation is available from any screen by
swiping down from the header or swiping down any-
where on the screen as long as the scrolled position of
the visible screenis at the top (scrolled all the way up).
Tapping one of the items in the nav will close the nav

and open that section.

Watch: Navigation_Then_Section.mov

Ship r 9:45am (]
Amy Adam '

Cyclops Glagses

$16.00

Ship Yesterday

Eric Olsen
Batman Mask
$15.00

Orders

(=) Orders

$541.35 Today

Mo@

(X)) Customers

#. Account

Navigation

Money

Week

Orders $917.45

Refunded -$30.00
Bills -$150.26
Added +$100.00

Withdrawn -$200.00

Add 1 Withdraw

Money



Money to Nav to Money 2

The main navigation is available from any screen by

Money Money
. o (=) Orders
swiping down from the header or swiping down any- Week Week
$541.35 Today
where on the screen as long as the scrolled position of Orders S Money Uideis s
. . Refunded “$30.00 @ » Refunded -$30.00
the visible screenis at the top (scrolled all the way up). ails oo e o
R (‘) Customers R
Added +$100.00 Added +$100.00
Swiping up without having tapped on a nav link will Withdrawn 520000 Withdrawn  -$200.00
: . Account
return to the previous screen. Add 1 Withdraw Add 1 Withdraw
Money Navigation Money

Watch: Navigation_Then_Back.mov



Quick Peek

From any screen within the app, pulling down the screen will reveal the main
navigation. Pulling down only a little bit will give a quick peek at the most im-
portant imformation about your Orders. The peek imformation shownis the
total money made today, the number of new orders ready and the number of

new refunds ready.

Watch: Peek_Account.mov (There are 5 additional peek videos as well)

10f 150

$)

Amy Adams
Since 01/25/13

New Order

Customer profile

13

10f 150

pe

A 3+

Amy Adams
Since 01/23/13

New Order

Quick peek




Search

Searchis available from the main srceens within the app (modal screens are
not included). Searching will be contextual based on the screen where
search taeks place. For example, searching from within the Orders section
will show orders as the results. Items that can be searched include customer
names, product and service descriptions, tracking numbers, transaction ids,

dates, and amounts.

(=) Orders

Invoices

Unsent Invoice 9:45am (]
Amy Adams

Cyclops Glasses

$16.00

Unsent Invoice Yesterday

Eric Olsen
Batman Mask
$15.00

[ woue

Orders

14

o
G
Wolve
Ready To Ship 9:45am (]
Debbie Harry
rine Keychain
$10.00
Ready To Ship Tue
Tony Amidei
rine Keychain
$10.00
Q RITIYJUL I |O]P

Search
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Orders Overview

The Orders section can be filtered by Invoices,
Shipping, Refunds and Active orders. Once an action
(highlighted in orange to the right) is taken on an order
within Invoices, Shipping and Refunds, they disappear
from the list. Orders within Active stay until the order
no longer has anything to do. An orange dot means
that an order hasn't been viewed since a new action

s presented as ready to do.

(=) Orders

Shipping

1 of 50 ()

* Ready To Ship
2 Day Air

Cyclops Glasses
N $16.00

Ready to Ship 9:45am
Amy Adams

Cyclops Glasses @
$16.00

Ready to Ship Yesterday

Eric Olsen
Batman Mask
$15.00

" ouon |

Orders

(] Amy doesn't like foam
peanutsin the package.

Delete :  Contact

Order detail

16

All Statuses

Unpaid Invoice

In Transit

Delivered

Responded to Refund

Refund Disputed

Refunded



Create New Order

Name blank

Amy Ad S

Amy Ada@

Bob Ahiko

Jon Anderson

) WD U W W D G G - -
) D D D WD D G G e

D G D G S S .-

Typing name

Amy Adams )

Name entered

Address blank

°
324 Sunset Ave.
Venice
C

G G G WD T .- ..

Typing address

°
324 Sunset Ave.
Venice
CA
90291

o—
| <« > ]

Country blank



Create New Order (Cont)

Uganda
Ukraine
United Arab Emirates

United Kingdom

U h [QEEN AN
[ O COCCS

Uruguay

Uzbekistan

°
324 Sunset Ave.
Venice
CA
90291

USA ®

Select country

NS - e

Address entered

Notes blank

18

| ——

Services blank

Pool Cleaning

Keyboard showing



19

Create New Order (Cont)

[ ® ® ® ®
®—
Pool Cleaning Pool Cleaning $200.00 Pool Cleaning $200.00 @
$200.00 Yard Cleaning  $50.00
Shock the water and

remove debris.
Pool Cleaning  $200.00

QIWIELR]TIY UL I |O)P

G D D G G G W G " .-

D WD D D WD D S G

B 7/ x/c|v /BN M [
e »

Keyboard typing Service entered Add new service Services entered Products blank



Create New Order (Cont)

Product line item

Watch: Carrier _And_Dimensions.mov

Bioguard $9@-—}

o o
L] L]
@ Bioguard Amy Adams
324 Sunset Avenue
Venice, CA90291
$78.00 A

Shipping
UPS $0.00
Ship Today $0.00
2 Day Air $2.99
Insurance $3.00

Total

Line item edit

Shipping summary

Signature Confirmation $2.00

$7.99

T EEEN S

20

®

Total $0.00

No carrier selected

Total

Carrier selected

$0.00




Create New Order (Cont)

21

{ ]
Length 5.0"
Width 3.0"
Height 2.0”
Total $0.00

Package dimensions

SMTWTF S

1 2 3 45
6 7 8 9 10 11 12
13 14 15 16 18 19

20 21 22 23 24 25 26

Ship date

Watch: Insurance.mov

Next Day Air $4.99

2 Day Air @

3 Day Select $1.99

Ground Service $0.99

Total $2.99

No carrier selected

o
Next Day Air $4.99
2 Day Air $2.99
3 Day Select $1.99

Total

Carrier selected

Ground Service $0.99

$2.99

Insurance off

$250
o

Set Package Value

$3.00

Price ofinsurance

Total $5.99

Insurance on



Create New Order (Cont) 2

1 0of 50 () 1 of 50 ()
* Unsent e Unsent
Invoice Invoice
On
) ) Are you sure you want
N N Pool Cleaning Pool Cleaning
to delete the order
$16.00 $16.00
for Amy Adams?
Price of signature confirmation Price of signature confirmation ] Bring the Bioguard ana delfver ] Brmg the Bioguardand defiver

during cleaning. during cleaning.

Total Total

Signature off Signature on Order details Actions scrolled Confirm delete order



Send Invoice

1 of 50 @)

e Unsent
Invoice

Pool Cleaning
$16.00

(] Bring the Bioguard and deliver
during cleaning.

Invoice - Contaci

Order Details

®-

Cc/Bcc, From: help@kidfirefly.com

To: Amy Adams

Subject: New Invoice - Kid Firefly|

. W W W ) W) W W

4 Z X CVBNMXA

58 -

Email

23



Ship Order

1 of 50 ()

* Ready To Ship
2-Day Air

Cyclops Glasses

New Or@
Ready to

Push notification

» $16.00

(] Text John on arrival so he can
letyouinthe gate. Thereisa
sleeping baby!

Refund

Order summary

Watch: Ship_Order.mov

Amy Adams

324 Sunset Avenue
Venice, CA90291
USA

Shipping
UPS

Ship Today
2 Day Air

Insurance

Total

Review shipping

$0.00
$0.00
$2.99
$3.00

Signature Confirmation $2.00

Amy Adams

Venice, CA
90291
USA

Print label

324 Sunset Ave.

24



Batch Ship

{ ] o o { ]
L ] L ] L ] L ]
Ready to Ship Select All
12 Orders
$2.99 Amy Adams
Amy Adams 324 Sunset Ave.
Ship o5 g{glggs Glasses Overnight (3) $14.97 \Ljérlce, CA 90291
Amy Adams 2 Day Air (7) $20.93
Cyclops Glasses Ground (2) $1.98
$16.00 $2.99 Eric Olsen
Eric Olsen 425 Main St.
Batman Mask Santa Monica, CA 90402
Ship Yesterday $15.00 USA
Eric Olsen
Batman Mask
$15.00 Paid Total Sean Livingston
Sean Livingston 231 Marine St.

S S R

Orders Batch ship mode Review shipping Review addresses

Watch: Orders_Batch.mov
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Printing

Printer @ 4 E@ Cotor 4 = Epson Color Epson Color

Epson B&W Epson B&W

O Plotter 2 Plotter
No Printers Available

copies copies

® o @
. i

No printer selected Select printer Select # of copies No printers available Printer selected

]




Respond to Retund Reguest

est

New Refund@;
From John i

h

Push notification

14 of 50 iz

* Refund
Requested

Batman Mask
$35.00

Message

It'sbeen 4 weeks and | still
have not received my order.
Please refund my order.

Contact Refunad

Order

Cc/Bcg, From: help@kidfirefly.com

To: John Smith

Subject: Refund - Kid Firefly

4 Z X CVEBNMXA

123 & 0 space Search

Compose message

27



Issue Refund

est

New Refund@
From John i

h

Push notification

14 of 50

* Refund
Requested

Batman Mask
$35.00

Message

It'sbeen 4 weeks and | still
have not received my order.
Please refund my order.

Order

)
Name
John Smith
Email

john@smith.com

e to,Buyer
e.s Ty your order didrmt
w t.

‘ Issue Refund

Review refund details

Note to Buyer
We're sorry your order didn't
work out. Johnwe've issq

Transaction ID

Add note

o
Name
John Smith
Email

john@smith.com

Note to Buyer

We're sorry your order didn't
work out. John we've issued
your refund.

o T

Review with note

28
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Customers Overview

Customers is the address book for your busniess. It's orgainzed by alphabet-
ical order, but can also be seen as groups by using the filter. For initial launch,
the only group available is VIPs, which are all of your best customers. It would
be made up of people that are repeat buyers and big spenders. The useful-
ness in having this group is that you can batch message them special offers

or other messages.

) Customers

Amy Adams

10f 150

Since 01/23/13

3 orders @
$160.78 Spent

Alexander Bell

Since 01/23/12

4 orders
$316.35 Spent

o

Customers

> Amy Adams
Since 01/23/13

Create Order

Customer profile

30




Batch Message Customers

@) Customers ) Customers

All All To: Alexander Bell, Alice Smith...23 more
Contact Cc/Bcc, From: kidfly@kidfirefly.com

Aileen Kenny Aileen Kenny Subject: Thanks For Your P @—
Since 01/23/12 Since 01/23/12
1 order 1 order
$24.78 Spent $24.78 Spent
Alexander Bell Alexander Bell Q VV( E R, T Y( U I, O P,
Since 01/23/12 Since01/23/12
4 orders 4 orders A SDFGHUJKL
$316.35 Spent $316.35Spent ¢ —

Customers Batch on Compose message



Create New Customer

[ [ ° [
@) Customers
All Amy Ad\ Amy Adams

Aileen Kenny
Since 01/23/12
1 order

$24.78 Spent

Alexander Bell - -l

Since 01/23/12 ‘
4 orders AQFGHJKL } A SDFGHUJKL

$31635%et |} - )| 0

4 Z X CVBNMXA 4 Z X CVBNMXA

QIWIE]LR]T]RY I P QIWIELR]TRY U] I [O}P

_— D WD WD D S

Customers Name blank Typing name Name entered



Create New Customer (Cont)

Address blank

°
324 Sunset Ave.
Venice
C

G G G D G .- ..

Typing address

®
Home
324 Sunset Ave.
Venice
CA
90291

Country blank

Uganda
Ukraine
United Arab Emirates

United Kingdom

Um@otca

Uruguay

Uzbekistan

Select country

Home 324 Sunset

Address entered

33



Create New Customer (Cont)

34

Email address

P@ai

Work

Other

Labels

Personal S

amy@gmail.com

QIWIER]TRY UL I [O}P

) D D WD D D D S

B 2 X ClVIBIN &
123 @ O space

Personal amy@gmail.com

mal

Keyboard showing

Keyboard hides



Create New Customer (Cont) 55

{ ] o o { ] o o
@}——} H@ > Home ) Home ©) Home S Home S
Work @ » | (323) 33 (323) 330-5845
iPhone 1 2 @——> 1 2 3
Mobile 4 5 6 4 5 6 pause wait
Other 7 8 9 7 8 9 * t
+x# 0 & a s > 123+ &

Email address Labels Label complete Number keypad Typing number Alternate keypad



Create New Customer (Cont)

Notes blank

Don doesn't like any
plastic peanutsin
her packing.

QIWIEIR]TRY UL I [O}P

A'SDFGHJKL

D WD D D D D G G .

D G D D S .- -

10f 150

0)

Amy Adams
Since 08/05/14

Typing notes

L »

Notes added Customer profile

36



Customer Profile

10f 150

Amy Adams
Since 01/23/13

Create Order

Customer profile

10f 150

Details

Home
324 Sunset Avenue
Venice CA, 90291

USA

Personal Email
amyadamsQg@iigjl.com
Home

(323) 300-5845

Mobile
(415) 505-1549

Create Order

Profile scrolled

10f 150

Notes
Amy prefers not to receive
plastic packing

Ship 9:45am
Amy Adams
Cyclops Glasses
$16.00
Completed 05/08/14
Amy Adams

‘ Create Order

Profile scrolled

37

10f 150

Amy Adams
Since 01/23/13

Create Order

No customer image



Money



Money Overview

Money is categorized and totalled into a summary. However, the details of all
transactions are listed below the summary. The screen can be filtered by

time period (e.g today, week, month, quarter, year or all).

There are also four actions that can be taken...Add, Withdraw, Bill Pay and

Report.

Watch: Money.mov and Money_Scroll.mov

Money

Refunded

Withdrawn

t  Withdraw

39

-$150.26

+$100.00

Withdrawn -$200.00

Transactions

Paid 11:15am
Larry Page

Wolverine Keychain

$10.00

Refund 10:24am
Eric Olsen

Money scrolled



Add Money

Money

Week

Orders

Refunded
Bills
Added
Withdrawn

Money

40

[ ] ]
= 2
$917.45 @ » a9

-$30.00

-$150.26

@

+$100.00

-$200.00

No account selected Bank selected

to your PayPal account

=

from x-4923

|

Amount entered Review summary Amount as formula



Withdraw Money :

Money

Week

®

Orders $917.45

@'l } from your PayPal account

Refunded -$30.00
Bills -$150.26 x-7361 ~~
@ citi
Added +$100.00
tox-7361

Withdrawn -$200.00

Add r o Withc aw

ECE

Money No amount entered Amount entered Account selected Review summary Amount as formula



Bill Pay

Money

Week

Orders $917.45

Refunded -$30.00
Bills -$150.26
Added +$100.00

Withdrawn -$200.00

Withdraw 1 Bill y

Money

Bob Ahiko

Jon Anderson

D WD D D D D D S .

Input customer

Contextual suggest

Amy Adams ~)

Customer added

42

Amy Adams

amyadams@agmail.com

Bob Ahiko

amyadams@gmail.com

Jon Anderson

amyadams@gmail.com

Mary Arthur

amyadams@agmail.com

B
Eric Baldwin

amyadams@agmail.com

Tom Bishop

amyadams@gmail.com

N~ D

Customer list



Bill Pay (Cont) .

° ° ° ° ° °
@ > Thanks for all of your Amy Adams
help yesterday!

$196.00

Thanks for all of your
help yesterday!

] ]
b |

Amount Equation entered Amount total Add message Messages added Review bill pay



Withhelad

Withheld

Money

Week $3.75 9:45am
Amy Adams

Cyclops Glasses

Available 07/30/14

Orders $917.45

$1.92 Yesterday

Eric Olsen
Refunded -$30.00 Batman Mask

. Available 07/30/14
Bills -$150.26

Added +$100.00 $4.39 Tue

Sean Livingston
Spiderman Pants
Available 07/30/14

Withdrawn -$200.00

Withdraw $2.83 Mon
Debbie Harry

Money Withheld
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Account Overview

Account is a place to manage the employees that are

@ Account

using the app, as well as a way to adjust settings and

navigate to deeper account information.

Kid Firefly
123 Main St.
Venice, CA

Employees

Account

John Snow
Customer Service

Rob Stark
Shipping

Ingrid Wildling

Accoun ting
r

Theon Reek
Owner

App Preferences

Push Notifications

Now Ordar

Account scrolled

v

Time Zone
Los Angeles

Language

English

‘ Miscellaneous

Business Tools

Help

Logout

46

Account scrolled



Edit Employee

John Snow
Customer Service

Rob Stark
Shipping

Ingrid Wildling

Accounting

Theon Reek

Owner

App Preferences
Push Notifications

Now Ordor

Account

Rob Stark

Employee entered

Shipping @-

Role entered

Owner

@mppng

Customer Service

Accounting

e

Role selected

Owner

Shipping

Customer Service

47

DBrown

T

Role changed

Username entered



Edit Employee (Cont)

Password

@ Account

MV Yy “-o

John Snow
Customer Service

Rob Stark

Accounting

Ingrid Wildling

Accounting

Theon Reek

Owner

App Preferences

Push Notifications

Now Ordar

Account scrolled

48



App Preferences

San
San Carlos, CA
Santa Cruz, CA

San Juan, Argentina

Francais
Deutsch
Nederlands
Italiano
Espanol

Argentina

o [
@ Euro
Currency .
usb - ) @ Kips
Miscellaneous (£) Pound
Business Tools @ Rupee
Help @ Yen
Logout @ Yennie
Currency Currency

Watch: Currency.mov

Language

Time zone
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Insights Overview

Insights are available as a horizontal experience that can be accessed from
anywhere by simply rotating the phone. Once in landscape, the various in-
sights can be swiped through in a carousel format. Each individual insight

allows a bit of control refining the data.

$20,136.75
\/L/¥ N
$5,125.2(

sniiiMiidumine

Number of orders Money

Watch: Insights.mov

Customer Satisfaction

4.0
* %k &k %k

You're/doing great !

Customer satisfaction

51



Customer Satisfaction

A customer satisfaction rating is formulated using a handful of variables.
Depending on the rating, advice is suggested to help increase your rating

and in turn make your customers more satisfied.

Customer Satisfaction ating Customer Satisfaction Formula Customer Satisfaction

Repeat customer percentage 12% = 4.2 Stars

4 O Survey ratings 4.4 Stars
.

Kind words 656 words = 2 Stars

* * * * Refund percentage 57%= 3 Stars uwere late on 15 of your last 200 orde

On-time deliveries 85% =4 Stars

Ship your orders more quickly.

You're doing great !
Business Average = 3.5 out of 5.( Weighted Average 4.0 Stars

Rating Formula Advice



